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Madrone Hospice, Inc. 
March ~ June, 2018 

Volunteer Stories ~ 

Not long ago we had the opportunity to discuss the Hospice volunteer experience with a few of our 

dedicated volunteers at the Hospice Shop, the Heartisan Boutique, and the Senior Center. The morning 

started off with a visit to the Heartisan Boutique where we met 

Bonnie Schuttpelz, a volunteer that helped starting up the 

boutique back in 2002 along with Charlotte Rice who thought of 

the concept for the shop.  

 

Charlotte and Bonnie saw how old fabric, wool and denim went 

to waste in landfills and started thinking of ways to recycle used 

goods. The concept of recycling is close to Bonnie’s heart and 

they thought it was a great  idea to create the Heartisan Boutique 

to remake items that otherwise would have been thrown to the 

waste side.  

Coincidentally Bonnie learned how to weave wool rugs as a 

result of their endeavor and learned to sew in her 70s showing it 

is never too late to learn something new. She feels that the entire 

group of around twenty volunteers at the boutique are very 

inspiring and that it is a joy to be able to volunteer there.                                     

    Continued on page 4... 

 

 

“The purpose of  hospice is to serve.  

Hospice volunteers often feel that they receive more 

than they give. Many people think of  giving only in 

terms of  grand features. They miss the simple 

openings of  the heart that can be practiced anywhere 

with almost anyone.” 

~ Unknown 

Bonnie with one of  her 

handmade rugs.  
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Letter from the Director ~ 

 

Great Gratitude ~ 

I wanted to take a moment and share with you the outcome of 

our 32nd Annual Art Auction. The event was packed with 

enthusiastic Madrone Hospice supporters and the bidding was 

fierce. The art donated for this event was all created by local 

artists, craftsmen, and visionaries. The art this year used many 

diverse mediums including watercolors, acrylics, metal art, 

fabric, wool, paper, and more. 

This year the silent auction had creations such as Botanical 

succulents, a handmade cribbage board, porcelain flowers, 

jewelry, a silver belt buckle, and stained glass, naming just a few 

items. With over 50 items in our silent auction there was 

something for everyone raising $3,500 for the Madrone House. 

Our Live Auction included some unique pieces; a handmade fly rod which was engraved 

commemorating the 2018 art auction, which went for over $800, a beaded handmade wall hanging 

made with over 23,000 beads was auctioned off for $675, only to name a couple. With such great 

support from our community and of course our local artists we were able to close the auction with 

proceeds of $15,301! 

This fundraiser and all donations to Madrone Hospice allows us to provide end-of-life care at the 

Madrone House for those families in need of 

this service. Many families desire to keep their 

loved ones at home during their last months, 

weeks, or days. However, there will be times 

where each family may need a little support 

during those final days and having the Madrone 

House allows them to keep their loved one here 

in Yreka, close to home. 

Again, with great gratitude I say thank you! 

Thank you for your continued support of 

Madrone Hospice. Thank you to our local 

community artists, who every year provide us 

with the most amazing pieces to auction off, and 

the huge support of our community who comes 

to bid on the wonderful art. 

Attendees mingling and discussing the artwork. 

The guesswork begins on who will win their 

favorite piece! 

Notes from ~ 

Terrie Berentsen,  

Executive Director of 

Madrone Hospice 
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32nd Annual Art Auction  

Memories ~ 

1) A selection of  the astonishing artwork 

that was part of  this year’s live art auction. 

2) Some of  the artwork that was featured 

in the silent auction (right). 

4) A few of  the attendees viewing the artwork at the 

Art Preview. 

3) Board President Nancy 

Barnes showing a piece of  

artwork by Cora Brownell in the 

live auction. 

5) Ann Kaster showcasing a paper 

collage by Claudette Fansler. 
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Volunteer Stories (continued from page 1)  

Bonnie thought of Hospice as a wonderful organization since her mother and husband were cared for by 

Hospice. When Bonnie retired she felt that getting involved was something she wanted to do and 

has been devoted to Hospice ever since. “Hospice fills a void that nothing else does”, she 

concluded. Her tasks include keeping up the shop, dusting and organizing, washing the vintage 

linens and doing whatever needs to be done. She commented that she probably does more 

housework at the boutique than at home.  

Cheryl, one of the Hospice Shop managers of 11 years joined our conversation and added that 

volunteering at either shop is like being surrounded by family, they all help each other out, make 

new connections and feel part of something bigger. She also mentioned that they get very close to 

the people working there and that there is a great sense of comradery. They both feel that having 

this special connection with each other truly enriches the experience of volunteering. Cheryl added 

“if you love what you do, you’ll never work another day in your life, it’s a labor of love”.  

There is no division between the volunteers of either shop, they all enjoy spending quality time 

with each other. Cheryl went on to add that when you come to volunteer you meet many other 

people that each have experienced loss and you’re not alone anymore, you branch out and become 

part of the family. As for Bonnie, while being a volunteer she has discovered new hobbies, learned 

crafts she never had the time to do before and learned to weave and sew which was a personal 

challenge of hers. Bonnie added that the work that the volunteers do is indescribable.  

1)View of  the Heartisan Boutique. 

2) Vintage embroidered fabric made by the 

Heartisans. 

At Madrone, we consider our volunteers to be “the Heart 

of Hospice” and when asked to describe what that meant 

to her Bonnie said “the people at Hospice are the most 

compassionate, helpful, and simply wonderful people I 

have ever met in my life. They just take such good care of 

both the patient and the families and that is very 

important to me.  

They were the most wonderful support, still call me and 

it’s been a year (since the passing of her husband). 

They’re just amazing, I 

can’t think of more 

words.” She added “we 

are so fortunate in this 

small community to 

have Hospice here, I 

think it’s so needed.”  
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Volunteer Stories   

With those words in mind we made our way next door to the 

Hospice Shop to speak with Susan Anderson, another volunteer 

of 4 years. She volunteers once a week half a day. Susan had 

retired and wanted to spend her leisure doing something that 

would help people. She had had several friends that had been in 

the Madrone House; they received such wonderful and loving 

care and it was after they passed that she decided to start 

volunteering for Hospice. Her tasks at the shop include making 

the customers feel welcome, help put clothes away and if she has 

the time, do a little cleaning.  

She went on to comment that “the people that volunteer here 

are just wonderful people and the good that Hospice does for 

the community is amazing as well. Being a part of the 

community and see old friends and make new friends is a very 

nice feeling, it’s a wonderful place for people that are new to the 

community or feel alone and need some relationships, I think 

they’ll find it very welcoming here.” When asked what the best 

thing about volunteering is Susan mentioned that it’s definitely 

buying the clothes, she never leaves a shift without buying 

something. 

Susan working at the cash register in 

the Hospice Shop. 

Our next volunteer to speak with was Elizabeth Salas. She started 

off the conversation by adding that they need more volunteers at 

the shops; especially people that enjoy being with other people and 

to serve, people that are open-hearted. She stresses that they 

understand the complete picture of what it is like to serve. 

Elizabeth has been volunteering for two years two days a week. 

When asked why she started volunteering she replied “God gave 

me good health, and I want to give back to the community so I 

volunteer at Hospice and Hospice to me is a win-win situation.”  

Her tasks include customer service, sales, and helping organize the 

shop. She feels that volunteering is a great way to help the 

community, that everyone who serves Hospice has a beautiful 

attitude and that they are all here for the common purpose to 

support the community. Volunteering also helps give her life 

balance. She is retired, able to help and uses that energy to give 

back to people, and it is fun, she added.  

She concluded that “the whole point of your life is giving of your 

good energy to help other people, and Hospice gives me that.” To her, being the Heart of Hospice means that 

you give of your own talents and generosity, and you contribute in helping each other. Elizabeth’s mindset is 

that serving others is the key to life, it’s all about how you can help other people. 

Elizabeth helping a customer. 
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Volunteer Stories  

After spending some time in the shops learning about the volunteers there we headed over to the Senior 

Center to speak with a volunteer there. Ed Rivera is a Senior Center volunteer that has been volunteering 

for four years every week that he is able to come in. A reason for volunteering for Ed is that he feels he is 

very healthy for his age and wants to help out seniors that may need a little extra help during the day. His 

tasks include serving food and cleaning up the tables after lunch. Serving others brings him great joy.  

He states that the seniors are very appreciative of his help, that he enjoys the work that he does and that 

he gets to socialize with the seniors and tell them jokes, which delights him.. Ed also commented that 

through all of their lives, these seniors have been taking care of their families and being the last ones 

served at the table, and he feels that it is time for them to be the first ones served now that they are 

retired.  

He also enjoys volunteering because it provides him with the exercise that aids his overall wellbeing. The 

best thing about volunteering according to Ed is how appreciative everyone is that come to the Senior 

Center for lunch and that they appreciate the work that he does.  

Being the ‘Heart of Hospice’ for Ed signifies a commendable person; for wanting to help out. “There can 

be hundreds of reasons why you do it”, he went on to add. “One reason could be because you want to be 

treated in the same compassionate way if something were to happen to you.” 

The Hospice Concept  

The Hospice Concept was developed in England in the 1960’s as a place for terminally ill patients with 

volunteers to help care for them, and patients were able to offer each other comfort and support.  

When hospice came to the United States in the 1970’s it became a grassroots program which offered a 

“special kind of  caring” most often provided in patient’s homes. Since then volunteer hospices have rapidly 

shot up around the country. 

During the mid-1800s the word “hospice” began being used to describe patients that were 

transitioning. It was Mrs. Jeanne Garnier, the Founder of the Dames de Calaire who first started 

using the word “hospice”. The word was adopted by the Irish when a hospice was launched in 

Dublin, Ireland in 1879. Many hospices later popped up in England. Hospice became more widely 

known when Dame Cicely Saunders founded St. Christopher’s House in 1967.  

A cancer patient named David Tasma discussed with Saunders her wishes of creating a home-like 

environment that was more suitable for the terminally ill than the existing options at that time. 

Saunders and Tasma both agreed that a place was needed that focused more on pain management 

and preparing the patient for death than what was currently available.  

Inspired by Tasma Saunders founded St. Christopher’s Hospice which was the true starting points 

for hospices to start appearing all over the world. She is known as the founder of the modern 

hospice movement.  

Continued on page 10... 
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Memorial Donations processed between  

December 12th, 2017 ~ March 15th, 2018 

Ralph Akana 

   Freddie Simas 

   Tana & Ralph Gliatto 

Ed & June Athey 

   Mike & Julie Black 

Marge Atchley 

   Dom & Joan Favero 

Marjorie Atchley 

   Jim & Kathy Kutzer 

   Joe & Alice Smith 

Irene Mae Avery 

   Roxana & David Beach 

Bill Balfrey 

   Vernon & Synthea Smith 

Rhonda Balfrey Wilson 

   David & Betsy Shuteroff 

Ralph Berry 

   Ann Burton 

Robert ‘Bobby’ Berryhill 

   Vernon & Synthea Smith 

Paul Black 

   Vernon & Synthea Smith 

Katrina & Allen Blumer 

   Edith Aldridge 

Gordon & Nancy Bray 

   JoAnn & Randy Eastlick 

Tom Callison 

   Errol & Mary DeRose 

   Mary Ellen Bryan 

   Ann Burton 

   Ted & Vivian Deeds 

Dale & Iva Carlson 

   Vernon & Synthea Smith 

 

 

Inez (Lynne) & Ranald (Randy) 

Casson 

   Jerome Casson 

Jim Caulkins 

   David & Kaye Caulkins 

Betty Cederburg 

Michael & Catherine Quinn 

Regina Cooter 

   Betty Lou Brotherton 

   Phil & Janis Lustgraff 

Pete & Verna Cummings 

Connie & Richard Cummings 

Fran Cunningham 

   Gene Cunningham 

Gerald Delorme 

   Gamma Omicron Master 

Steve DeRose 

   Errol & Mary DeRose 

Cherie Miller Evanhoe 

   Robert Evanhoe 

Kim Fitzgerald 

   Edith Aldridge 

Bill Florin 

   Gene Cunningham 

Arthur & Delores Gerds 

   Arthur Gerds 

Joanna & Justin Gordon 

   Edith Aldridge 

Everett Greenley 

   Mike & Vicki Herd 

Skipper Hanna 

   Vernon & Synthea Smith 

Andrew Charles Hughes 

   JoAnn & Randy Eastlick 

   

Cheryl Voortman 

Don Hugo 

   Ft. Jones Lions Club 

Wilbur & Fawn Hullquist 

   Tyler Hullquist 

Harriette James 

   USGS Flower Fund 

   Mark & Carole Schubring 

Jack Jenner 

   Ed & Harriett Quigley 

   Nancy & John Foster 

   Charles & Marlene Martin 

   Keith & Harriet Whipple 

   John & Kathy Brazie 

   JoAnn & Randy Eastlick 

   Dolores Tozier 

Kathleen Kennedy 

   Nancylee Campbell 

Steven Kingsbury 

   Linda Smith 

Jim & Rose Kleaver 

   David & Betsy Shuteroff 

David Krone 

   Betty Asher 

L.J. & Kristen Lea 

   Edith Aldridge 

Jim Lemos 

   Clarice Lemos 

Dr. Roger & Bette Lukes 

   Seth & Cathy Lukes 

Lucy & Antone Mendes 

   Arthur Gerds 

Kathryn Morgan 

   John Morgan 
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Donations (continued)  

John Nihen 

   David & Betsy Shuteroff 

Dan Noe 

Claudette & Martin               

Fansler 

Steve Orloff 

   David & Betsy Shuteroff 

Curtis Peters 

   Vernon & Synthea Smith 

Helen Petruzziello 

   Jeanne Petruzziello 

Tamra Kay Rivallier 

   Harriet Rivallier 

Ernie Rizzardo 

   Charlene & Robin Broce 

Daisy Roberts 

   Scott Valley Bank 

   John & Lisa Nixon 

   Kathy Cavin 

   Geraldine Cramer 

   Norma Geyer 

   Humbug Hollow 

   Homeowners’ Association 

   Gamma Omicron Master 

   Jim Wilson Motors 

   Ann Dutra 

   Douglas & Cheryl 

   Langford 

   Ron & Judi Washington 

   Nancy Bacon 

   Audrey & Lloyd Flower 

   Tana & Ralph Gliatto 

   Diana Greenwood 

   Laura Helsley 

   Doug & Elizabeth Larsen 

   Kim & Scott Sumner 

   Mary Ellen Bryan 

Ernie & Jeanette Roberts 

   Dennis & Valerie Roberts 

Fred Salvestrin 

   Pete & Betty Wintersteen 

   Lawrie Salvestrin 

Harold Simas 

   Charlene & Robin Broce 

   Nancy Bacon 

   Jim & Kathy Kutzer 

   Judith Carlson 

   Nancy & John Foster 

   Carol Strohecker 

   Dom & Joan Favero 

   Joe & Alice Smith 

   Maxine King 

   Mr. & Mrs. George 

   Otterbeck 

   Shirley & Ted Tsudama 

   Rick & Michelle Kethcart 

   Audrey & Lloyd Flower 

Janet Simmons 

   Dom & Joan Favero 

Corky Small 

   Dom & Joan Favero 

   Diane M. Crites 

Blair Smith 

   Vernon & Synthea Smith 

   John & Kathy Brazie 

   Nancy & John Foster 

   Tony & Mary Ann Hanna 

   Nello Ferretti 

   Kathleen Koon 

   Steve & Pam Townley 

   Dolores Tozier 

   JoAnn & Randy Eastlick 

   Tara Porterfield 

   Ann Dutra 

   Audrey & Lloyd Flower 

   Steve & Dusty Nash 

   Kelly, Michael & Jon 

   Meiners 

   Betty Cooley 

   Jon & Sue Key 

   Tri-State Livestock Credit  

   Corporation 

DeWayne ‘PeeWee’ Spencer 

   Betty Cooley 

Francis & Bert Sylva 

   Bonnie Sylva  

   Mark Powers 

Maury Tasem 

   Kaletta Tasem 

Carolyn VanBebber 

   Mary Ellen Bryan 

Bill Weber 

   Elaine Weber 

Paul Weddle 

   Dom & Joan Favero 

   Steve & Pam Townley 

Kermith & Babe Wheeler 

   Gene Cunningham 

Russell Whitehouse 

George & Margaret Wildes 

Kimmy Wiseman 

   Edith Aldridge 

Shirley Zanella 

   Gene Cunningham 
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Thank you all for 

your generous 

contributions. 

Individual Contributions ~ 

Callahan Community Church 

David Caulkins 

Mike & Patt Celayeta 

Genetta Clark 

Pastor John DeWitt 

Mike Fallon 

Sharon Graves 

Greater Douglas United Way Employee Match 

Program 

John & Lydia Heinan 

John & Pomeroy Hottendorf 

Douglas & Cheryl Langford 

Gordon & Maureen Loomis 

Lorraine Family Trust 

Kimberly & Ronald Presley 

Shasta Regional Community Foundation 

Helen & James Smith 

TRUiST 

United Way California Capital Regon 

Myna & David Wilson 

Heartisan Boutique Launches Facebook Page  

The Heartisan Boutique at 217 W Miner Street in Yreka was brought into fruition by 
Charlotte Rice in 2002. It was founded with the bold mission to recycle donated goods into 

one-of-a-kind home décor items.  
Since then, the Hospice Heartisans have grown into a wonderful group of  artisan volunteers 
currently stewarded by Norma Geyer. The boutique is managed and run entirely by ambitious 

volunteers who dedicate their time and effort into producing unique vintage items which 
directly benefit Madrone Hospice.  

 
With the boutique being a big hit with people that come from out of  town, the Heartisans 
felt that they wanted to increase awareness of  the shop within our local community as well. 

Therefore they thought of  the idea of  creating a Facebook page where people can follow the 
on-goings of  the boutique, become aware of  special sales and events, and of  course, take part 

of  the interesting news surrounding the Heartisans, the shop, and Hospice in general.  
 

We encourage out community to check out their page, like it, learn more about the shop and 
the wonderful contributions the volunteers themselves provide. The page can be found by 

searching for Heartisan Boutique in the Facebook search bar. Another way to find it is to go 
to your address bar in your browser and type in:  

 
https://www.facebook.com/heartisanboutique/  

https://www.facebook.com/heartisanboutique/
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A Trip Down Memory Lane… 

In 1985, Madrone Hospice was established as a non-profit corporation providing volunteer services to 

terminally ill patients. The Board members at that time developed and oversaw the project and trained 

volunteers. In 1991, they were given a two-year grant enabling them to hire an Executive Director. The 

administrative office and The Hospice Shop were opened during the time Dan Jacobs served as Executive 

Director. Audrey Flower came on board as the Executive Director in 1994 when Jacobs resigned. 

June 1995 was an important date since Madrone Hospice became licensed to hire a professional staff to 

provide patient care. The number of patients rapidly increased as the community members experienced 

hospice and spread the word about hospice services. Since then, in a year we usually serve approximately 200 

patients with a daily caseload of about 30 patients. 

Our valuable auxiliary departments; The Hospice Shop and The Heartisan Boutique provide monthly income 

which allows us to keep serving our community as well as provide more community based services to more 

people. Annual fundraisers include the Art Auction (since 1986), the Light Up a Life program and recurring 

memorial donations. 

Madrone Hospice started constructing the six-bed Madrone House in 1999. Until now, no hospices in 

California were designed and built specifically for hospice patients. The design provided by Madrone Hospice 

can be replicated in rural or urban communities throughout the state. To enable this endeavor community 

donations of $300,000  were matched by $100,000 each from the McConnell Foundation, Sierra Health 

Foundation and the Ford Family Foundation. With our current Executive Director Terrie Berentsen (since 

2012), Madrone Hospice is looking forward to many more years of service to our loving community. 

The Hospice Concept (continued from page 6)  

Dr. Elisabeth Kubler-Ross wrote a book called “On Death and Dying”. The book became a 

bestseller since it promoted an increased awareness into the stages and the emotions people 

experience when they are terminally ill. Kubler-Ross felt that patients were deserving of having 

choices when it came to their healthcare and to be able to participate in the decisions that directly 

affect them.  

Students at Yale University in Connecticut invited her to speak and their takeaways from that 

experience resulted in the students launching the United States’ hospice movement. Since then 

many advancements have been made and estimates now show that there are nearly 3,200 different 

hospice programs in the United States, Guam and Puerto Rico which includes both inpatient and 

outpatient programs. 
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Liberty Arts’ 2018 ~ Exhibition Schedule ~ Second Half 

Kudos to Our Volunteers  

“I just wanted to give a shout out to your Hospice volunteer workers. In the last couple of  

weeks some friends of  mine from Arizona came out to take care of  their parents’ household 

items, as their parents have both passed. I suggested that they donate the items to your facility, 

which they did. When they dropped the items off  at your drop-off  site, they were greeted 

with kindness, love  and sympathy for the loss of  their parents. Your volunteer that helped 

them asked my friend if  she could give her a hug, as she knew how it felt losing a loved one, 

as she lost her daughter which she loved so very much. My friends were so touched by your 

volunteers’ warm greetings and help. Thanks again to all of  your volunteers, as they are doing 

a wonderful job.” 

~ Raelene Phelps 

 8-3-18 ~ 9-7-18 

“Self  Portrait” 

Open Call ~ All Media 

 9-14-18 ~ 10-19-18 

“Coming Home ~ Renewing the World:” 

Brian Tripp, Lyn Risling, and others 

 

 10-26-18 ~ 11-30-18 

“Fragments ~ An Archeology of  Memory” 

Siskiyou County Veterans in the Arts Initiative 

 12-07-18 ~ 1-04-18 

“Relative Pairings” 

Open Call 

 

Volunteers Make a Difference  

If  you have a few hours a week to give, you can become part of  

the hospice team. Hospice’ volunteer community provides a 

welcoming and vital experience for people of  all ages. Join us, 

share your expertise and help support Madrone Hospice, a 

valuable community service. 

Please call to find out more information ~ 

530-842-3160 
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~ Quality, Compassionate Care ~ 

Help reduce our costs by signing up for our online newsletter! 

Printing and mailing costs for our newsletter have increased with increased issues being compiled since August 
2017. While we want to keep our community of supporters informed, we do have concerns about the cost as well 

as the environment.   

If you are interested in receiving your newsletter online, we would very much appreciate it.   
Please contact the hospice office at 842-3160 with your email address,  

or email us at earnold@madronehospice.org.   

Our Board of  Directors: 

Nancy Barnes 

Mary Ellen Bryan  

Dawna Cozzalio  

Dom Favero  

Tana Gliatto  

Robert Kaster  

 

Doug Langford  

Tracy Louie  

Linda Willems 

David Wilson 

Catherine Olivolo 

Darrin Mercier  

Upcoming Events  

Chamber Mixer 

 The Madrone House ~ July 12th 

 Public showing of  the film “Being Mortal” 

 

 

Volunteer Luncheon 

 Miner’s Inn Convention Center ~ April 

24th ~ Noon 

 
“Volunteering can be an exciting, growing, an enjoyable 

experience. It is truly gratifying to serve a cause, practice 

one’s ideals, work with people, solve problems, see benefits, 

and know one had a hand in them”  

~ Harriet Naylor 

mailto:earnold@madronehospice.org

